
Troubleshooting Participant Registration 
 
In the event a participant has attempted to complete their registration with a team and the registration 
questions do not show as complete, correcting the problem begins with an email address.  Often, a team 
manger will not know whether team members have an EventConnect and it will be up to the participant to 
be aware of this and to approach their registration accordingly. 
 
If a participant is unsure whether they have an account (either from another family member affiliated with 
the event, another team within the same event, or through registration with other events, the best way to 
find out is to try to LOGIN using the email address(es) frequently used by the participant. 
 

 
 
If participant DOES NOT have an account with EventConnect 
 
Participant should be able to complete their registration and at the same time set up an account by either 
 

1. clicking the button found in an email invitation generated by the team manager when the manager 
adds the participant to the team from the manager’s team dashboard  OR  

2. using a URL the team manager copies and shares with team members 
 
 
If participant has an account with EventConnect 
 
Participants who do have an account in EventConnect should NOT use the button found in an invitation 
email to access the registration questions for their position with the team.   
 
Participant must LOGIN before completing the registration questions.  Failure to do so will result in the 
questions not attaching to the team and an incomplete registration status.  Team members with 
incomplete registrations are ineligible to participate with NASSC. 
 
After logging in, this participant can successfully register with the team by either 
 

1. Using a URL the team manager copies and shares with team members.   
2. If the manager has already entered a participant’s name and email to the team (and the player 

therefore did receive an invitation from EventConnect), the player should access their registration 
questions from their own team dashboard as shown below.  As a reminder, do not use the button 
in the invitation email from EventConnect – the answers to your registration questions will be lost.  



 
 

 
 

Click the “Manage Team” button found under the team name.  If you are affiliated with 
more than one team, several blocks will show on the above screen, one for each team.  

 
Most team member's Team Dashboards will look like this (coach and manager team 
dashboards have some additional information not shown – see Team Manager 
Instructions online): 

 

 
 

 
To find any pending registration questions, the team member should click on their name, 
highlighted in blue in the above example.  If multiple players are already added, it will something 
like " # others", again in blue, and they will click on that instead. 

 
Alternately, participants can open a menu from the top left of the page by clicking on the 
3-bar icon and selecting “Team”. 

 
 
 
   
 
 
 
 

Note: clicking on the circle with your 
initials will open a menu used to bring 
you back to the home page, allow you 
to access your personal profile, and is 
where you go to log out. 



From the list of team members, the participant selects their own "player card" by clicking on the 
name which will open to show the link to their registration or "survey" questions.   

 

 
 
 

The questions will pop up looking much like they would've using the Invitation link: 
 

 
 

 
 
By following these steps, team member registration questions should "stick" to the team and reflect as 
completed to both the team member as well as on your manager page. 
 
Once registered to a team, if the participant prefers a different email address, they may edit their address 
within their own profile.  More about changing email addresses in an individual profile after registering 
with a team is found in the Team Manager Instructions. 
 
 
We have some troubleshooting tips at the end of the Team Manager Instructions, found on our website's 
Team Manager resource page, linked below.  If problems persist, we'll need some specific details: 
 

• Team name, division, and gender 
• Device used 
• Browser used 
• Link followed (whether is was an invitation URL sent by the team manager or an 

“Answer Questions” button in an invitation email from EventConnect. 
 
A word of advice to all:  If you are running in to trouble registering as a participant, AVOID the use of 
mobile devices and AVOID using Safari as the browser 

Player Card 


